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1. According to media reports, student service centres will no longer
provide accreditation services for cross-border distance diplomas.

Is this true?

According to relevant national policies, overseas diploma and
higher education diploma obtained through cross-border distance
learning are not in the scope of our center's certification. Since the
outbreak of COVID-19, our center has consistently put the health
and safety of overseas students in the first place. For those who are
forced to take part or all of their courses online due to the impact
of COVID-19, their degrees can be certified after they meet the

requirements for degree awarding set by overseas universities. This



announcement only eliminates the special practices during the
pandemic and reverts to the original certification rules.
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2. What if the school offers both online and offline learning methods
In the spring semester of 2023 (Autumn semester of the Southern
Hemisphere), and | have chosen online learning, and | cannot

change it this semester?

If it is impossible to change the learning method in the spring
semester of 2023 (Autumn semester of the Southern Hemisphere)
due to the regulations of the school, the relevant certification
materials issued by the school should be retained and submitted
together with the application for certification, so as to successfully
pass the certification. If you have not completed your studies in this
semester, please be sure to return to school on time in the next

semester.
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3. What if the school does not schedule offline classes in the spring

semester of 2023 (Southern Hemisphere Autumn semester)?

Usually, courses that only have online learning and no offline
learning mode are distance courses, and the diploma obtained
through such courses has not been included in the accreditation of
our center. If your school does not arrange offline courses in the
spring semester of 2023 (Southern Hemisphere Autumn semester),
please contact your school in time to confirm whether the rest of
your studies can be completed offline. If you can adjust in time,

please be sure to return to school on time next semester; If it is



Impossible to adjust, or your study will end in this semester, please
keep the relevant certification materials issued by the school and
submit them together with the application for certification. Our

center will evaluate the case based on this.
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4. The semester is about to start or has already started. What if |
have too little time to apply for visa, book flight tickets and

accommodation?

Please don't worry. You can continue the online course while you
go through the relevant procedures. In case of visa failure, flight
cancellation, and accommodation not available, it is recommended
to keep the visa booking record, flight cancellation certificate and
accommodation agency's reply and other relevant certification

materials, and submit it together with the application for



certification, so as to successfully pass the certification.
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The spring semester of 2023 (Autumn semester of Southern
Hemisphere) is already the last semester of my study. Do | need to

go back to school?

If all your studies and research will be completed soon, it is
recommended that you confirm the remaining study arrangements
with the university and complete your studies according to the
requirements of the university. For those who cannot be converted
to offline learning, it is suggested to keep relevant written
certification materials and submit them together with the
application for certification, so as to successfully pass the

certification.
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6. The quota for offline study in this semester has been filled. Can

the diploma obtained from overseas online study be authenticated?

If the number of places for offline study in your degree program is
full this semester, and you cannot switch to offline study, please
provide relevant certification materials when applying for
certification, so that you can successfully pass the certification. If
your studies are not completed in this semester, please be sure to

switch to offline study on time in the next semester.



